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MEDICAL EDUCATION AND DRUGS DEPARTMENT

G.T. Hospital Complex, 9th Floor, Lokmanya Tilak Marg,
Mumbai 400 001 dated the2Tth of Julv. 2015.

Notificatiott

Marunasurna Rrcnr ro Pusr,rc Srnvrcrs OnonaNce, 2015.

No. MIS.0615/C.R.s9/Acts.-In exercise of the powers conferred by sub-section (1) of section
3 of the Maharashtra Right to Public Services Ordinance, 2015 (Mah. Ord. No. V of 2015), the
Medical Education and Drugs Department hereby notifies the public services rendered by it to
eligible persons through its subordinate offices and authorities namely the Directorate of Medical
Education and Research, Mumbai, Directorate ofAYUSH, Mumbai, Maharashtra Institute of Mental
Health, Pune, and Commissionerate of Food and Drugs Administration, Mumbai; along with the
Stipulated Time Limits for providing such public services, Designated Offrcers and First and
Second Appellate Authorities, as specified in the Schedules f, II, III and fV appended hereto,
respectively, for the purposes of the said Ordinance.

Schedule-I

(Public services rendered to eligible persons through the Directorate
of Medical Education and Research and the Government

Medical Colleges and Hospitals thereunder)

(
\'

S.No.

(1)

Public Services

Q)

Stipulated
Time Limit

(3)

Designated
Officer

(4)

First
Appellate
Authority

(5)

Second
Appellate
A.uthority

(6)

Issue of Disability
Certificate

Issue of Certificate of
Minor Wound

fssue of Discharge
Certificate
Issue of Character
Certificate to Students
Issue of Study Certificate

Issue of No Dues
Certificate
Issue of No Objection
Certificate
Issue of Medical
Certificate to new
recruits

Medical
Superintendent

Medical
Superintendent
Unit In-charge

Deputy DeanJ
Vice-Dean

Deputy Dean/
Vice-Dean

Deputy Dean/
Vice-Dean

Deputy Dean/
Vice-Dean

Medical
Superintendent

Joint Director

Joint Director

Joint Director

((
Joint Director t'

Joint Director

Joint Director

Joint Director

Joint Director

30 days

20 days

15 days

30 days

30 days

30 days

30 days

15 days

Dean

Dean

Dean

Dean

Dean

Dean

Dean

Dean
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Schedule-II

(Public Services rendered to eligible persons through the Directorate of
AYUSH and the Government Ayurvedic Colleges and Hospitals thereunder)

S.No.

(1)

Public Services Stipulated
Time Limit

(3)

Designated
Officer

G)(2)

First Second
Appellate Appellate
Authority Authority

(5) (6)

(
t

Issue of Certificate of
Minor Wound
Issue of Discharge
Certificate
Issue of Character
Certificate
Issue of Study
Certificate
Issue of No Dues
Certificate
Issue of No Objection
Certificate
Issue of Medical
Certificate

Five days

TWo days

Five days

Five days

15 days

30 days

15 days

Residential
Medical Officer
Residential
Medical Officer
Administration
Officer
Administration
Officer
Administration
Officer
Administration
Officer
Administration
Officer

Dean

Dean

Dean

Dean

Dean

Dean

Dean

Director

Director

Director

Director

Director

Director

Director

Schedule-III

(Public Services rendered to eligible persons through the
Maharashtra Institute of Mental Health. Pune)

S,No. Public Services Stipulated
Time Limit

(3)

Designated
Officer

G)

First
Appellate
Authority

(b)

Second
Appellate
Authority

(6)(2)(1)

J(t"

Issue of Experrence
Certificate

Issue of No Dues
Certificate

Issue of No Objection
Certificate

Issue of Pass Certificate

Issue of Internship
Certificate

Issue of Bona fide
Student Certificate

Chief
Administrative
Officer
Chief
Administrative
Officer
Chief
Administrative
Officer
Chief
Administrative
Officer
Chief
Administrative
Off,icer

Chief
Administrative
Officer

Psychiatrist,
Class-1

Psychiatrist,
Class-1

Psychiatrist,
Class-1

Psychiatrist,
Class-1

Psychiatrist,
Class-1

Psychiatrist,
Class-1

15 days

30 days

30 days

30 days

30 days

Seven days

Director-
Professor

Director-
Professor

Director-
Professor

Director-
Professor

Director-
Professor

Director-
Professor
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Schedule-IV

(Public Services rendered to eligible persons through the
Commissionerate of Food and Drugs Administration

and the authorities thereunder)

S.No. Public Ser"vices stipulated Designated First Second

(1) (2)

Time Limit Officer Appellate Appellate
Authority Authority

(3) (4) (5) (6)

1 Registration of Food 21 days Food Safety Joint Commissioner

Standards Act, 2006 and
the Rules thereunder

2 Issue of licence to Food 45 days Assistant Joint Commissioner
Business operator for commissioner commissioner
manufacturing and sale of (Food) (Food) (
products under the Food t.'

Safety and Standards Act,
2006 and the Rules
thereunder.

3 Issue of licence for Retail 30 days Assistant Joint Commissioner

Business Operator under
the Food Safety and

Medical Store under the
Drugs and Cosmetics Act,

Wholesale Medical Store
under the Drugs and
Cosmetics Act. 1940 and
the Rules thereunder

Officer Commissioner
(Food)

Commissioner Commissioner
(Drugs) (Drugs)

Commissioner Commissioner
(Drugs) (Drugs)

1940 and the Rules
thereunder

4 Issue of licence for 30 days Assistant Joint Commissioner

By order and in the name of the Governor of Maharashtra,

SADASHTV S. BENAKE,

Deputy Secretary to Government.
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