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INDUSTRIES, ENERGY AND LABOUR DEPARTMENT

Madam Cama Marg, Hutatma Rajguru Chowk, Mantralaya,
Mumbai 400 032, dated the 11th July 2016

NOTIFICATION

MaHARASHTRA RIGHT To PUBLIC SERVICES Act, 2015.

No. Misc. 2016/C.R. 148/Energy-5.—In exercise of the powers conferred by sub-section (1)
of section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah. Act, No. XXXI of 2015),
the Industries, Energy and Labour Department hereby notifies the public services to be rendered
to the eligible persons, alongwith the stipulated time limit for providing such public services, the
Designated Officers, First Appellate Authorities and Second Appellate Authorities, which exist
as per provisions stipulated in “Maharashtra Electricity Regulatory Commission (Consuiner
Grievance Redressal Forum and Electricity Ombudsman) regulations, 2006” as specified in{( e

Schedule appended herewith, for the purposes of said Act.
Schedule

Second
Appellate
Authority

First Appellate
Authority

Designated
Officer by whom
services will be
provided

(1) (2) (3) (4) (5) (6)

Sr. Name of the Public Service Time limit for providing
No. service (working days)

1 Release of connection on
receipt of completed application
form and payment of necessary
charges.

LT Consumer :—
1. Assistant
Engineer,
Section Office,
MSEDCL.

2. Deputy
Executive
Engineer or
Additional
Executive
Engineer, Sub-
Division Office,
MSEDCL.

HT Consumer :—
Superintending
Engineer, Circle
Office, MSEDCL.

LT Consumer :—

Fifteen
(15) Days

(a) in case connection is to be

released from existing network. Consumer

Grievance
Redressal
Forum, Zo
Office,

MSEDCL.

In charge of
Internal
Grievance
Redressal Cell,
Circle Office,
MSEDCL.

(b) Where extension or
augmentation of Distributing
Mains is required.

Thirty
(30) Days

1. Deputy
Executive
Engineer or
Additional
Executive
Engineer, Sub-
Division Office,
MSEDCL.

2. Executive
Engineer,
Division Office,
MSEDCL.
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Schedule—Concld.
(1) (2) (3) (4) (5) (6)
HT Consumer :-
Superintending
Engineer,
Circle Office,
MSEDCL,
t¢) Where commissioning of One hundered and ninety Superintending
new sub-station forming a six (196) days Engineer,
part of the distribution . (On availability of Circle Office,
system is required. Land for sub-station) MSEDCL.
2 Change of name of connection,— 180 days: LT Consumer :— In charge of Consumer
(1) for agriculture consumers 1. Deputy Internal Grievance
Executive Engineer Grievance Redressal
or Additional Redressal Cell, Forum, Zone
Executive Engineer, Circle Office, Office,
Sub-Division Office, MSEDCL. MSEDCIL..
'« MSEDCL.
¢ (ii) for other consumers 60 days HT Consumer :-
Superintending
Engineer,
Circle Office,
MSEDCL.
3 Replacement of meter, if found faulty,— 90 days LT Consumer : In charge of Consumer
(1) for agriculture consumers 1. Assistant Internal Grievance
Engineer, Grievance Redressal
Section Office, Redressal Cel) Forum, Zone
MSEDCL. Circle Office Office,
MSEDCL. MSEDCL.
(ii) for other consumers 30 days 2. Deputy

Executive Engineer
or Additional
Executive Engineer
Sub-Division Office,
MSEDCL.

HT Consumer :-
Superintending
Engineer,
Circle Office,
MSEDCL.
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By order and in the name of the Governor of Maharashtra,

B. Y. MANTA,

Deputy Secretary to Government.

AND PUBLICATION, PRINTED AND PUBLISHED BY SHRI PARSHURAM JAGANNATH GOSAVI, PRINTED AT
004 AND PUBLISHED AT DIRECTORATE OF GOVERNMENT PRINTING,
004, EDITOK : SHRI PARSHURAM JAGANNATH GOSAVI

ON BEHALF OF GOVERNMENT PRINTING, STATIONERY
GOVERNMENT CENTRAL PRESS, 21-A, NETA.J] SUBHASH ROAD, CHARNI ROAD, MUMBAI 400
STATIONERY AND PUBLICATION, 21-A, NETAI SUBHASH ROAD, CHARNI ROAD, MUMBAL 400
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